


























Transitional Data
continued from page 15

leading researcher in high school to post-
secondary transition issues, these silos
may make it easy for funding and govern-
ing the segments, but makes it difficult

to ensure that students will be prepared
for the transition from one segment to the
next. Nowhere is this disjuncture more
apparent than the transition from high
school to college/university work. It is no
wonder that a student entering college
for the first time is most “at risk.” Many
of these students are directed to enroll in

remedial course work, with the common
complaint being that the high school did
not do its job.

The work of the California Partner-
ship for Student Success (Cal-PASS) comes
to a different conclusion. The real issue,
according to those in the trenches of this
work, is that there is a misalignment of
expectations of what high school students
are to be able to know and do and the
entrance expectations of what college

expects students to be able to know and do.

going the extra mile.
individual support.

Technology Delivered

Satisfaction
Achieved

Although many technology companies come and go, you can always rely on Sehi to
deliver the products and services you need.

For 25 years Sehi Computer Products has been the trusted vendor of choice for
educational clients across California. We ve grown into one of the largest resellers in
the country with over 1000 satisfied customers.
important asset we have and we appreciate their loyalty.

We believe they are the most

We ve built our reputation on solid business values like honoring our promises and
We re committed to the total care of our customers through

For Sehi, personal service isn t just a catch phrase, it s a way of life.

Visit us at the CETPA Conference & discover the Value of Sehi
Booth #207

Serving Education Reliably for 25 Years

1275 Puerta Del Sol San Clemente, CA 92673
1-800-346-6315 www.sehi.com
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Cal-PASS has connected 4,000 schools,
colleges and universities in a large-scale,
anonymous tracking system that meets
or exceeds all Family Educational Rights
& Privacy Act (FERPA) privacy require-
ments. Cohorts of students are tracked
from one segment to the next, then teach-
ers are brought together by discipline (i.e.
English, math, etc.) from all the segments
to examine this cohort data and when a
problem is identified, these teachers work
to better understand why, for example,
remediation is so high. Their work
includes reviewing the state standards,
their tests, assignments and other materi-
als. What is often found is that standards
between the segments are misaligned.
Once that disconnect is identified, Cal-
PASS helps fund innovation to align
curricula and improve student transition.
These innovations are then evaluated to
determine their effectiveness (i.e. whether
the change in practice improved student
outcomes?)

To date, the Cal-PASS database con-
tains more than 200 million records and
continues to grow. While far from com-
plete, the data are a critical component
in helping schools, colleges and universi-
ties identify a problem and work toward
resolving student transition issues. There
are 55 of these professional learning
councils (PLCs) representing the different
segments working across the state on this
issue. This means that more than 1,000
faculty from schools, colleges and univer-
sities are meeting monthly to correct the
disconnect and improve student transition
and success.

There are a number of examples where
this linked, intersegmental transition
data have made a difference. One place
where the state is taking advantage of this
system is in the use of this data to help to
meet federals mandates. Cal-PASS was
named in the California career technical
educational plan as the reporting partner
to track students to meet federal Perkins
1V requirements. Using Cal-PASS for
this purpose saves the state resources in
not having to invent another system to
track student pathways in career/techni-
cal education. This and other uses of the
Cal-PASS system can be found at www.
calpass.org. Cal-PASS are examples of
how the right information, used by practi-
tioners, does make a difference. W

Brad C. Phillips, Ph.D., is executive
director founder of Cal-Pass. He can be
reached at (619) 252-8503 or bphillips@
calpass.org. Visit www.calpass.org.
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Partners in Education

Featuring:
Students, Parents, and Teachers

KNOWLEDGE VBI,.
THHOUGHV.DEOI :EDUEAHUN Video Streaming

Extron. PoleVault” System - Classroom AV System
Extron. VoiceLift - Classroom Sound Field Solution

“Ouver the pact 20 years, my pantuens Bart Moran, Clhncs Unetta and 7 liave been
working diligently to cmprove and rne-design the way teackens teack and students
learw. We are youwr Parntwers cnw Education.

YVesit ws at the Awnual CETPA 2008 (Conference cw Sacramento,
November 15-21, 2005.

We are looking forwand te being yourn Partuer cn Education!.”

Mike Stammire
President
Digital Networks Group, Inc.

For over 20 years, the K-12 community has trusted Digital Networks to improve learning with the use of
effective learning technology. With value and operational simplicity in mind, let Digital Networks improve
the way learning occurs in your classrooms. To learn more about Digital Networks Groups and
21st Century Classroom Technology:

Visit us at CETPA 2008 in Sacramento, CA Booth 312

11 Goddard  Irvine, CA 92618  Phone (949) 428-6333  Fax (949) 428 6334 www.digitalnetworksgroup.com




wssss The Road Map from

My data is all over the place. | need

a way to tie it all together.

Let CPSI guide your way through the
SIF process. On our Road Map to success your
data will integrate in harmony.

First you will need a Zone Integration Server. CPSI’s SIF® Connect
Server is the most widely used ZIS on the market today.

> Il S

4 .ns--éo' a‘-e- s
$~.Q.-9--9--9-‘a"

OK - I now have all of this data flowing and integrating.
How can | use it to make decisions?
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The dynamic & customizable CPSI Data
Warehouse toolset can be used to help
you with this huge task.




I have applications that either do not have SIF Agents, or they don't
supply enough data, or they simply do not work. The data in those
applicaitons is still important! How can | get these apps to work with SIF?

The CPSI Universal Agent can be used to map
data from & to any app in real-time and
transform it to SIF standards.

My users, even students, need logins to the network.
Can that be automated also?

CPSI's SIF Agent for AD/LDAP will automate your
login, home directory info,& Exchange, saving you
hundreds of hours a year.

You can count on CPSI

Thanks CPSI to be there for all

for a successful SIF ‘l ﬂ

| | ~_ ofyourdata
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www.vcasel.com

800.659.8240



E I P California Educational
b Technology Professione
Serving K12 Technolagists

CETPA has launched many new initiatives and partnerships, all
of which will bring to this year’s annual conference a wealth
of ideas and possibilities. The K-12 educational community is
increasingly dependent on the creativity and dedication of IT
professionals.

This year’s conference will showcase examples, strategies and

S e e y O u at th e technologies that IT and educational technology organizations
can utilize to help create vital and dynamic learning and

working environments. The conference will be set in the

state’s Capitol and the Sheraton Grand is well suited to provide

4 8th An n u al an inviting and informative atmosphere for all who attend.
The 2008 CETPA Conference will span four days, November

C ET P A C O n f e r e n C e 18-21—over a month later than last year’s conference. Please
make plans soon as all reserved hotel blocks are expected to

; be filled quickly. Our hope is to continue to provide you with

¢ \ a conference agenda in a more user-friendly and informative
| n S aC ra m e n tO ! format. To do this, we will be contacting vendors and speakers
as soon as possible to line up a stellar program for attendees. All

venues at the conference will be designed to gain attendees the

most amount of time possible to network with colleagues and

the vendor community. The CETPA Board of Directors will

N
take every opportunity to create an experience for attendees
November 1 8_21 y 2008 that will be unforgettable.



eSchoolPLUS:
Keeping Our Clients

Connected.

“SunGard Public Sector helped us through
the storms.”

Tonia Yglesias
Student Data Systems Manager,
East Baton Rouge Parish School System

eSchoolPLUS

SUNGARD PUBLIC SECTOR Web Student
g PLUS SERI ES Management System
s

Sometimes the true measure of a school administrative system occurs when the unexpected happens. When
Hurricane Katrina displaced thousands of students into East Baton Rouge, the school district was faced with the
unique challenge of registering the new students in a short timeframe. Fortunately, their administrative solution,
SunGard Public Sector’s eSchoolPLUS, was up for the task.

“As soon as the power was restored after Katrina, in five days, we registered 10,000 new students,” said Tonia
Yglesias, Student Data Systems Manager for the district. “We registered a couple thousand more students after
Rita a few weeks later. Through it all, the support from SunGard Public Sector was fantastic.”

Three years later, more than a quarter of the “hurricane students” still reside in East Baton Rouge. eSchoolPLUS
helps administrators track and manage the unique needs of this new population; for example, eSchoolPLUS
protects highly sensitive information which the district needs to track. “Only one person at the Title 1 office is
able to see the students’ homeless status, because it's so confidential,” said Yglesias.

The SunGard Public Sector PLUS SERIES provides secure and reliable student information system, special
education management, and financial and human resources software solutions for K-12 school districts across
the country. Thousands of K-12 administrators, teachers and parents trust SunGard Public Sector software and
services every single day.

Local Government - Public Safety and Justice - K-12 Education - Central and State Government - Software as a Service

Connect the Community FarRRRRTTTTTTRRRRRRRRRRRR www.sungardps.com/plusseries
866.905.8989

Trademark Information: SunGard and the SunGard logo are trademarks or registered trademarks of SunGard Data Systems © 2008 SunGard Public Sector Inc.
Inc. or its subsidiaries in the U.S. and other countries. All other trade names are trademarks or registered trademarks of their All Rights Reserved.
respective holders.



Racing forward...

DYNAMIC IT SOLUTIONS FOR K-12 EDUCATION

'IST has the Right Combination -
See for Yourself - Schedule a Demonstration Today!'

IT FOR EDUCATION

218 W Carmen Ln, Suite 208
Santa Maria, Ca 93458
1-800-980-0IST

www.ist.com

Alternative Education

Programs Tracking

Analytics

Assessment

Attendance Accounting

Calendar

Enroliment

Integrated Report Generator

Learning Managment System

Multimodality Communication

Scheduling

Staff Administration

Teacher Grade Book

Virtual Data Warehousing

Student Information System




Higher Education and K-12 Work to
Improve Student Learning Opportunities

By Thomas Tan

n keeping with this month’s DataBus

theme “To Infinity and Beyond” |

decided to write about how one high
school and community college have part-
nered to create a unique program to bring
post-secondary learning opportunities to
students, parents and the community.

The Rubidoux High School Early
College Program (RECHS)

Under the guidance of Jurupa Uni-
fied School District Early College liaison
Donna Buck and Bonavita Quinto-Mac-
Callum from Riverside Community
College, Rubidoux High School’s (RHS)
early college high school program is a
partnership between Riverside Commu-
nity College (RCC) district and the Jurupa
Unified School District, and is partially
funded by the James Irvine Foundation.

Students enrolled in this innovative
small-learning community currently
take college courses beginning in their
junior year. Through dual enrollment,
students can earn both high school cred-
its and up to 27 college course units per

year—tuition free. RHS students can then
potentially graduate with a high school
diploma and an associate degree of arts
from RCC at the same time.

One of the goals of the RECHS pro-
gram is to increase the number of students
attending college. An added benefit of
having a college campus on a high school
campus has been the increase in parent
awareness. Often students in the program
are the first generation of their family to
attend college and serve as a role model
for their family.

An RCC satellite campus is located
on the same property as Rubidoux High
School. This has the added benefit of
increasing access for students and the
community by placing college instruc-
tional facilities and administrative support
in such close proximity.

Freshmen and sophomores in the pro-
gram begin preparing for college courses
through a rigorous high school curricu-
lum, which exceeds the California state
standards. Students receive additional sup-
port through an advisory counsel course
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Partnership for 21st Century Skills

where skills and strategies typical of a college-level discussion are learned. Each stu-
dent has a personal advisor to support students as they take on the learning challenge
of college. The personal advisor can help the high school student see the “big picture”
of their investment in higher education. JUSD early-college liaison and teacher Donna
Buck observed that she sees many motivated students who see themselves as college
bound and college capable as a result of participation in the RECHS program. Stu-
dents participate in internships to increase the relevancy of their classroom learning.

The early-college program is an open-access program. Applicants need a C aver-
age to be considered for the program, as well as good school attendance
and an application that communicates a commitment from the student
and their parents to the goals of the program and to the parent advisory
group.

Evidence of success
e The API of the early-college program is more than 100 points higher
than the general API of Rubidoux High School.
* African-American and white subgroups had APIs of 836 and 856

respectively. The Hispanic/Latino subgroup earned an API of 753. i TR
< Program enrollment has doubled. Now in its third year, enrollment in * o anwerside ¢

RECHS has jumped from 82 to 220 students. - * o "*‘-ﬁ,:
The RECHS program has been recognized as a 2008 Riverside e L :

County Office of Education High School Model of Excellence for exem- & J:.

plary programs and practices. = 3

& -

Related Websites * e

Rubidoux High Early College High School (RECHS) Program (http:// dode] oF ExcEVS"

www.rcc.edu/learning/rubidoux/earlyCollege.cfm); Jurupa Unified
School District (http://www.jusd.k12.ca.us/); Riverside Community Col-
lege (http://www.rcc.edu); and The Partnership for 21st Century Skills

* & X

(http://www.21stcenturyskills.org). B Rubidoux High School Assistant Trenton Hansen
and Principal Laurel Fretz proudly display the 2008
Thomas Tan, Ed.D is the Director of Information and Education Technology Riverside County Office of Education Model of
for the Jurupa Unified School District, located in western Riverside County with 24 Excellence flag for the Rubidoux Early College-High
schools and 20,500 students. School program.

28 DataBus = Fall 2008




www.ADVANCEDTOOLWARE.com
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Active Directory
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I VS TM
1415 McDonald Way Bakersfield, CA 93309

Phone: (661) 831-3900 Fax (661) 835-8619
www.ivs-computer-technology.com

What will the Classroo
Future Look Like?

We at 1VS Computer Technology can show you. For more
than ten years, IVS Computer Technology Inc. has been
engineering custom solutions to enhance teaching solu-
tions using the latest technology, along with the expertise
of our Engineers, Technicians, Installers, Trainers and our
Curriculum Specialist. With the IVS Engineered Smart
Classroom Solutions, each teacher’s talents and creativity
will be enhanced with this uniquely packaged combina-
tion of products and services. From video to interactive
multimedia presentations, learning can extend beyond facts
written on a chalkboard. The seamless integration of this
kind of technology paves the way for incorporation of new,
more collaborative learning methodologies.

In addition, IVS Computer Technology, Inc. prides itself
on providing training resources to schools across the state
both in terms of how to integrate technology and instruc-
tion as well as how to design, construct and maintain the
hardware and infrastructure for maximum cost efficiency
and instructional effectiveness. Our team works collab-
oratively to provide professional development, consulting,
and service for educators to promote the appropriate use of
technology in support of teaching, learning and leadership.

The 215t century classroom requires problem-solving,
research, collaboration, literacy and communication skills
using advance technology tools and resources. The IVS
model prepares all students for competing in a workplace
that requires 21st Century technology skills.

Engineered Smart Classroom Solutions

Please come to our breakout sessions at the

CETPA Annual Conference 2008

“Empowering students through interactive

teaching”
“The IVS Engineered 21st Century Classroom”

“The WHAT stays the same; the HOW is
changing”

“Maximize Active Learning and 1éaching with

SRS~

VS Computer Téchnology; Inc. has offices in:

Bakerstield, Fresno, Sacramento and Portland
toll free (877) 945-3900

Dont just visualize the classroom of

the futrure....

Let us take you there.



The Ed Tech K-12 Voucher Program:

What’s Next?

By Patty Macintyre

important source of technology funding for eligible

California schools, especially during these stressful
budget times. This article provides information and tips
for ensuring successful participation. Complete program
information is available on the California Department of
Education (CDE) website at http://www.cde.ca.gov/lIs/et/st/
etv.asp.

The Ed Tech K-12 VVoucher Program has become an

Background

This program is the result of an anti-trust settlement.
Districts apply on behalf of their eligible schools. The total
funding available is not yet known, as it is dependent on
the number of consumer vouchers redeemed in a separate
part of the settlement. The initial estimates are between
$400 and $600 million.

There will be two distribution cycles. The online
application for the first distribution cycle was posted on
September 25, 2006 and closed on June 30, 2008. The
second distribution cycle is scheduled for 2009-2010.
Reimbursement forms must be signed and postmarked on
or before September 25, 2012 for both distribution cycles.

Eligibility

The funds must be distributed to California K-12 public
schools that have at least 40-percent free and reduced price
lunch (FRPL), based on 2005 data for the first distribution
cycle. High schools with less than 40 percent FRPL, may
become eligible if they serve students from eligible feeder
schools. Districts must also have a current, state-approved
technology plan. Direct-funded charter schools, state spe-
cial schools, and county offices of education with at least
40 percent FRPL may apply on their own behalf and do
not require a state-approved technology plan.

Current status

The per-pupil allocation for the first distribution cycle
is currently $50.80, based on 2005 enrollment data for
eligible schools. This amount is expected to increase to an
estimated $75 by the end of 2008. Districts will receive
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WHAT’S NEXT?
continued from page 31

notification of revised balances when the increase
occurs.

As of August 31, award letters totaling more
than $243 million were distributed to participating
districts and charter schools. Approximately $56
million has been reimbursed so far (approximately
60 percent towards general-purpose vouchers and
40 percent towards specific-category software
vouchers).

What's next?

Following some simple strategies will help
streamline the purchasing and reimbursement pro-
cess, to help districts and charter schools make the
most of their K-12 voucher funding:

1) Become an approved provider: In order to
reimburse itself for eligible IT services and
professional development performed by
district staff, a district must apply to be an
“approved provider.” The process involves
a simple two-page application (one for IT
support services and one for professional
development), which is faxed to the CDE.
The applications, as well as the current list
of approved providers, are available on the
Settlement Claims Administrator (SCA)
web site at http://www.edtechk12vp.com/
approvedProviders.apsx. When applying for
reimbursement, be sure to provide the check-
list provided on this website.

2) Confirm eligibility of planned purchases:
Before expending district funds, confirm that
planned purchases are eligible for reimburse-
ment by obtaining a written confirmation
from the SCA (http://www.edtechk12vp.
com/product.aspx). Confirmations are not
transferrable between districts. As of August
31, more than $500,000 in general-purpose
voucher claims were denied due to invalid
products and/or services. These included
power strips, DVD/VCR players, flash drives,
notebook carts, speakers and IT support ser-
vices from vendors, that were not approved
providers at the time the services, were ren-
dered.

3) Update the district’s authorized voucher
signers: When the online application was
submitted, up to three district staff were iden-
tified as being authorized to sign and submit
the voucher-redemption forms. A frequent
cause of delayed reimbursements is unauthor-
ized signatures. If staffing has changed, then
an existing authorized K-12 voucher signer (or
district superintendent) must contact the set-
tlement claims administrator to update the list
of people authorized to sign voucher-redemp-
tion forms. Visit http://www.edtechk12vp.
com/contact.aspx.

4) Submit original voucher redemption forms
and invoices/receipts: A frequent cause of
delayed reimbursements is the submission of
photocopies instead of originals. If it is not
possible to submit an original itemized receipt
or vendor invoice (e.g., local audit require-
ments), then please contact the Settlement

Claims Administrator for assistance at (800)
419-5286 or ClaimsAdmin@EdTechK12VP.
com.

5) Include the vendor-price certification with all

receipts and invoices: Missing certification is

a leading cause of delayed reimbursements.

Many vendors are familiar with this require-

ment and automatically include the required

certification. If not, the SCA website pro-
vides a number of user-friendly options for
obtaining the required certification. Go to
http://www.edtechk12vp.com/voucher.aspx.

Use only approved providers for eligible ser-

vices: Whether using district staff, outside

consultants or vendors, providers of eligible

IT support services and professional-devel-

opment services must be listed on the SCA’s

approved provider list on or before the

date the services are provided/purchased.

Information can be found ad http://www.

edtechk12vp.com/approvedProviders.apsx.

7) Be aware of important dates: Eligible prod-
ucts and/or services must be purchased
between July 1, 2006, and September 25,
2012. The postmark deadline for redemptions
is September 25, 2012. Check approval dates
(see # 6 above) before submitting reimburse-
ments for services from approved providers.

8) Follow the reimbursement checklist: A
detailed checklist of the required documenta-
tion for voucher redemption is available on
the SCA website at http://www.edtechk12vp.
com/voucher.aspx. Hundreds of reimburse-
ment delays could be easily avoided by
following the checklist directions.

9) Be aware of “both” settlements: In addition
to the K-12 voucher program, California K-
12 districts are eligible for a second-court
settlement involving the same software
corporation. This program is titled the
California Government Entities Settlement.
Award letters were mailed to districts in April
2007. While the California Department of
Education does not help administer this latter
program, it has provided a valuable refer-
ence guide to explain the differences between
the two settlements. Go to http://www.cde.
ca.gov/ls/et/st/etvfaqg.asp#ges.

10) Ask your local experts: Contact your regional
California Technology Assistance Project
(CTAP) staff though http://www.ctap.k12.
ca.us or TechSETS staff at info@techsets.org
for K-12 voucher-program information. The
TechSETS website at http://www.techsets.
org/support/voucher.aspx provides a compre-
hensive collection of resources to support the
K-12 voucher program. You may also contact
John Vardanega, CDE consultant who man-
ages the K-12 voucher program at jvardane@
cde.ca.gov or (916) 323-2241. H
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Patty Maclntyre is the TechSETS Program
Manager for the San Diego County Office of Edu-
cation. She can be reached at (858) 569-5405 or
pattymac@sdcoe.net.



We teach computers to share, so
kids don’t have to share computers.

* More PCs in more classrooms
for more students

* Less equipment and complexity
+ 95 percent less electricity consumption

At Western Blue, we understand the
value of sharing. Give us a call.

Rollouts & Logistics SMART Board Technology
‘/ \/estern Blue Custom eCommerce Catalogs Installation & Training
One Source. Sensible Solutions. Solid Support. Planning & Consulting E—rate . .
Leasing/Financing oftware Licensing

Live Webcasting and eLearning Printing & Imaging

Green Computing Solutions

9 [',0]. Security & Network Services

Stacy Nichols + snichols@westernblue.com < 916.369.3723 | Jason Repose * jrepose @westernblue.com « 916.369.3731
For more information email: education@westernblue.com  www.WesternBlue.com




Transcri

(CSIS) will launch the CSIS Transcript Center—a cost-

effective and secure way to exchange electronic student
records and transcripts for PK-12 schools, colleges and universi-
ties.

Based in Sacramento, CSIS is the official California state
agency charged with enabling the accurate and timely exchange
of student transcripts. In collaboration with the National Tran-
script Center (NTC), a leading provider of electronic student
transcript solutions, CSIS has created the CSIS Transcript Cen-
ter, a statewide electronic student record and transcript exchange
system.

The CSIS Transcript Center will enable any PK-12 public
school in California to send electronic records and transcripts to
other public schools and higher education institutions anywhere
in the country. The service is fee-based, with senders paying on
a per-transcript basis. Public schools, colleges and universities in
California will receive the transcripts electronically at no charge.
NTC has similar statewide contracts in Colorado, Connecticut,
Texas, Virginia, West Virginia and Wyoming.

“California education agencies must contend with a large
number of school districts, large volume of transcripts sent, and
high rate of student mobility,” sayd Mark Johnson, president
and CEO of the National Transcript Center. “NTC is excited to
work with CSIS, California school districts and other Califor-
nia stakeholders to make the CSIS Transcript Center the most
advanced electronic transcript system in the country.”

CSIS has long ““shared a vision of efficient and effective
electronic student records and transcripts exchange among
California PK-12 institutions and from K-12 secondary to post-
secondary institutions,” adds Russ Brawn, chief operations
officer of FCMAT/CSIS. CSIS is launched the new web-
based application called the CSIS Transcript Center (CTC) in
September. The (CTC) will enable PK-12 and postsecondary
stakeholders to electronically receive student transcripts, print
them and download the data without re-keying.

Initial services of the CTC will focus on supporting Cali-
fornia community colleges, but the intent and design goal
throughout have been to provide services and support so that all

Beginning this fall, California School Information Services
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California school districts and all California postsecondary seg-
ments can benefit. In keeping with this goal, CSIS is leveraging
involvement in its Best Practices Cohort work to create inter-

est in the CSIS Transcript Center, as districts receive funding

for meeting their specific records transfer deliverable. Several
districts have already expressed interest in becoming CSIS Tran-
script Center members (the first official member is Coast Unified
in Cambria), and participation will enable their official student
transcripts to be sent directly to any school district or to any UC,
CSU or CCC campus.

To achieve records transfer support goals, CSIS continues
to collect student data from local education agencies via the
State Reporting and Records Transfer System (SRRTS), but will
process these data using technology licensed from the National
Transcript Center (NTC). As part of our current contract with
NTC, participating agencies will pay a $5 per-use fee to send
records, but all public PK-12 and higher-education institutions in
California will receive electronic transcripts for free using NTC’s
web-based application. The application is user friendly requir-
ing limited staff training, and there is no software to install or
download.

An announcement of the CSIS Transcript Center was sent to
all local education agencies participating in the CSIS Best Prac-
tices Cohort Project in July. A similar announcement will be sent
to other school districts in the state to inform them of the CSIS
Transcript Center and to describe the associated benefits.

Some further aspects of the CSIS Transcript Center:

As it is web-based, there is no software to maintain or install.
NTC uses 128-bit SSL encryption.

User IDs and passwords for access.

Request transcripts electronically from any school in the
country.

» Receive transcripts as PDFs and as data — in any of CSIS file

format, PESC XML or SPEEDE EDI.

* Go green by going paperless.

For additional information, go to www.transcriptcenter.com/
california, which serves as an ongoing source of information
about the CSIS Transcript Center and how to become a member.
Or contact Steve Mills of CSIS at smills@csis.k12.ca.us. B



Worried about @eDiscovery and Email Archiving?

What will you do when your server dies and your archives are lost?

Gaggle.Net offers secure, off-site email archiving for
Exchange, Groupwise, Google Apps, and other systems.

New Message Stubbing Feature
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Legislative Update
Key Bills Move During 2008 Legislative Session

The 2008 Legislative session will be remembered
for the huge multi-billion dollar budget shortfall
and resulting stalemate that has dragged on for at
least two months after the July 1 constitutional
deadline.

The budget shortfall has had a significant
impact on education programs and will likely end
up resulting in no cost-of-living adjustment in the
final budget and may also result in a 6-percent to
10-percent cut in an array of categorical programs
including education technology. As this article was
being written, there does not appear to be any reso-
lution to this budget standoff and could result in
the longest budget stalemate.

In spite of this difficult political atmosphere, the
legislature has addressed a number of important
policy issues that include education technology
and data collection. The key bills that have moved
through the Legislature and have moved on to the
Governor’s desk are outlined below:

Data Collection

There are three major bills introduced that focus
on statewide data systems and how the data col-
lected should be used. These bills are designed to
control the process and how the content of student
and teacher accountability data information is
used. These bills include:

SB 1592 (Perata) Statewide Data System:

This bill requires the California Department of
Education to establish the Data Review and Con-
solidation Committee (DRCC), which will be a
standing committee, to review and approve data
requests made by CDE to local education agencies
under the California Longitudinal Pupil Achieve-
ment Data System (CALPADS).

SB 1298 (Simitian) Statewide Data System:
This bill would require the Legislative Analyst’s
Office to convene a staff working group to make
recommendations to the Legislature by June 1,
2009 regarding the governance of education data.
This measure also requires CDE, the Chancellor’s
Office of the California Community Colleges,
the University of California, and the California
State University CDE to provide individual non-
personally identifiable or aggregate data related
to teacher distribution, educator credential status,
pupil assessment and accountability or other pupil
academic and achievement data including STAR,
API, English language development tests and demo-
graphics of pupils and teachers.

AB 1425 (Steinberg) Statewide Data System:
This bill establishes a process for reviewing and

responding to requests for individual K-12 pupil
data records collected and stored in the Califor-
nia Longitudinal Pupil Achievement Data System
(CALPADS). The bill requires the CDE, beginning
July 1, 20009, to act on behalf of local education
agencies under the federal Family Rights Education
Rights and Privacy Act (FERPA), including provid-
ing access to and protecting the security of pupil
data. This measure further authorizes the CDE, on
behalf of local school districts to release pupil data
to qualified researchers from non-profit organiza-
tions.

How Should Our Data Systems
Be Built and Utilized?

These three bills, and the recent unveiling of
statewide data on student dropouts, have prompted
a significant amount of discussion among legisla-
tive advocates for school districts, teachers and
administrators. The student dropout data produced
by CDE was considered by school districts to be
something of a disaster not only because the data
seemed to indicate that the student dropout rate
was far larger than previously thought, but because
many districts thought the data from their own dis-
tricts was inaccurate. As a result, members of the
Sacramento lobbying core have been working on a
set of principles on how best to build a statewide
longitudinal data system.

While these principals are still to be finalized,
the basic intent is that the core mission needs to be
focused on how the data will result in the improve-
ment of teaching and learning. To accomplish
this, there needs to be comprehensive support for
local educators to gather and analyze student level
data and that data collection should be limited
and relevant to education purposes. Additionally,
there needs to be a priority put on the following
issues: 1) Educational data needs to be made avail-
able to policymakers, researchers and local district
administrators and teachers; 2) Ensure that local
personnel are trained in data systems and that there
be ongoing professional development to ensure that
data is properly collected and analyzed; 3) Ensure
that the privacy rights of students, parents and
school staff are protected under both CalPADS
and CalTIDES; 4) Ensure that there are adequate
resources to maintain local data systems. To
accomplish this objective, it is crucial for the state
to provide resources to districts for maintenance,
technical support and hardware and software.



Education Technology

Three education technology bills have also moved
through the legislature this session in spite of the fact
that there is no state revenue to expand education tech-
nology funding or research. These bills include:

AB 730 (DelLeon) Public Contracts: Information Technology:

This bill requires any bidder on a contract for infor-
mation technology goods or services with a public
entity to disclose any specified ongoing litigation within
the United States, and any specified litigation in which
it had been named as a party to the lawsuit within the
previous five years with the United States. This bill
requires any contract for information technology goods
or services entered into between a public entity and ven-
dor who has been found liable for breach of contract, to
contain taxpayer protections against default or failure
to fulfill the obligations of the contract.

SB 1330 (Torlakson) Education Technology Task Force:

This bill would require the Superintendent of Public
Instruction (SPI) to convene the Statewide Education
Technology Policy Task Force to develop recommenda-
tions for a comprehensive statewide plan to increase
and enhance the level of technology used to deliver
instruction in public schools. Specifically, the 15-mem-
ber task force is charged with focusing on professional
development, expanding electronic learning resources
and instructional materials, hardware with an emphasis
on the compatibility between hardware and software
systems, development of a schools standard for tele-
communications infrastructure and the development of
a funding structure for future technology development.
The work of the task force is to be funded with private
grants.

SB 1637 (Torlakson) CTAP Sunset Extension:

This bill would extend the sunset, from January 1,
2009 to January 1, 2014 on the California Technology
Assistance Program (CTAP) and the Statewide Educa-
tional Technology Services projects. A similar bill was
vetoed by the Governor last year. This year’s effort
appears to have no position from within the adminis-
tration.

Summary

While the members of the California State Legisla-
ture have stalled in their progress toward a final budget
for 2008-09, they have made slow but incremental
progress toward the development of new policies on
both data collection and education technology. Hope-
fully, this progress will continue as more than 30
legislators will be sworn into office in December 2008,
for a new two-year session. W

Dr. Frost is CETPA’s legislative consultant. The
addition of his services is part of CETPA board ini-
tiatives intended to improve the delivery of critical
information related to California technology initiatives
to the CETPA membership. Dr. Jeffrey W. Frost has
a wide-ranging background in academia, legislative
advocacy, and public policy development and more
than 20 years of experience lobbying the California
State Legislature on behalf of school districts and edu-
cation associations.
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ESrateYWpdate

It’s Time to Finalize Your
Year 12 E-rate Projects

you are well on your way of at least

finalizing your Year 12 (2009-2010) E-
rate projects. We wanted to provide some
reminders of important milestones you need
to meet to ensure another successful E-rate
filing season.

Don't forget that you need to file a new
form 470 for any new services you want to
apply for in Year 2009. After you file your
form 470(s), you must wait a minimum of
28 days to receive proposals from your ser-
vice providers before you sign a contract for
new services and/or file your form 471(s).

If you have a RFP for these new services,
you will need to give the service providers
at least 28 days after you publish and make
the RFP available to service providers to bid
the project. We strongly suggest you have
the RFP ready to send out to service provid-
ers before you file your form 470(s). Make
sure you keep copies of all communications
with all potential bidders during the bidding
process. Be prepared to supply a copy of the
RFP, all bid responses, all communications
to and from bidders and your evaluation
matrix during the Program Integrity Assur-
ance (PIA) review process. PIA happens
after you file your form 471, but before you
get funded.

At the time this article was written, the
schools and libraries division (SLD) had not
yet announced when the 75-day form 471
filing period will open. We anticipate it will

I t’s that time of year again and we hope
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open on or about November 15, 2008 and
close on or about the end of this January.
You must file your form 471(s) during this
timeframe or you will lose your funding. We
advise you file your form 470(s) and form
471(s) online and use the PIN assigned to
you by the SLD to certify the forms. If you
need more information on how to get a PIN,
go to http://www.universalservice.org/sl/
tools/search-tools/applicant-pin-fags.aspx.
If you do not use your PIN, you must send
in the signature pages of both your form
470(s) and form 471(s) before the end of the
form 471 75-day filing window. Make sure
you send those forms via overnight delivery,
return receipt requested. Prior to filing your
form 471(s), if you negotiated new con-
tracts, you must make sure that all parties
to the contract(s) have signed and dated the
contract(s). Be prepared to supply a copy of
the fully executed copies of your contract(s)
during the PIA process. Don’t forget to file
separate form 471(s) for your priority one
and priority two services.

If you signed new Calnet 2 contracts last
year or you have other multi-year contracts
that were signed in previous years, assum-
ing you filed a form 470 in that previous
year stating you were looking for multi-year
contracts, you will not have to file a form
470 this year for these contracted services.
You will only have to file a form 471 and
then point back to the previous form 470 in
Block 5 of your Year 2009 form 471.

By Fred Brakeman {

We are always amazed at how many
school districts go through the arduous and
time-consuming process of filing for and
getting E-rate funding and then never follow
up and file the form 486 and/or fill out the
necessary paperwork your service providers
need to get the discounts flowing. Unless
you file your form 486 and complete the ser-
vice provider information, you will never see
any of your E-rate discounts.

We also wanted to provide some updates
on new services and/or clarification on
existing services that the SLD is propos-
ing. Assuming the FCC accepts the SLD’s
proposals and publishes these new eligible
products or services in the upcoming eli-
gible services list, you may want to consider
applying for some of these new services.

Changes to the SLD Eligible Services List

Ethernet is an eligible transmission tech-
nology. This is just a clarification to the
eligible services list.

E-mail archiving: The SLD is consider-
ing issuing further clarification that e-mail
archiving is not eligible. There is a move
underway to change this rule.

Intranet web hosting: Internet web host-
ing is eligible. The SLD wants to clarify that
web-hosting services that only connect the
applicant’s LAN, which does not connect
to the Internet will not be eligible for E-rate
funding. Software or applications used to
create or manage credentials would not be



eligible as a part of a web-hosting service.
The web-hosting company could provide
those services but the applicant would have
to pay for that portion of the service outside
of E-rate.

Video on Demand Servers: We believe
the SLD will clarify that the portion of
video demand servers that stores “video
content” will be made ineligible. Unless this
is clarified once the new eligible services list
is published, you may want to cost allocate
this portion out of your E-rate application.

Softphones: We believe the SLD will
clarify existing rules that dictate softphones
are ineligible.

VolP Software User Licenses: We believe
the SLD will clarify existing rules that dic-
tate VVolP software user licenses are eligible.

Managed VolIP Services: There seems to
be confusion about what this service is. We
believe the SLD will clarify this matter to
better describe for service providers what
they can and cannot offer. We do not believe
there will be any substantial changes to the
service offerings that service providers will
offer.

FCC Notice of Proposed Rulemaking (NPRM)
To the FCC'’s credit, they are looking at
expanding the service offerings of what E-
rate will pay for. Here is a list of some of the
new services they are considering:
e Internet content filtering
e Dark fiber
* Test messaging
« Expanding firewall services to now
include intrusion prevention, network
access control, firewall traversal and
deep packet inspection.
e Anti-virus/Anti-spam software
» Video conferencing for distance learn-
ing scheduling services
* Telephone broadcast messaging

There is a chance that some of these
NPRM changes may happen in Year 2009,
but we think it unlikely. For planning
purposes, you may want to consider these
services for Year 2010. The downside of the
above changes will mean that most, if not
all, of the above services will be considered
a priority one service. The more priority
one services requested each year leaves less
money available for priority two internal

connections projects. Unless Congress and
the FCC allow more money to come into the
program, in the next couple of years there
is a strong likelihood that no money will be
available for priority two internal connec-
tions at all!

We wish you another successful E-rate
filing season. W

Fred Brakeman is President of Infin-
ity Communications & Consulting, Inc,
a full-service consulting firm including
E-rate/CTF and Microsoft Ed Tech K-12
consulting, technology design services,
and low voltage construction manage-
ment and inspection services serving
approximately 15 percent of all the school
districts and county offices of education
in California. Infinity Communications
& Consulting is located in Bakersfield,
California. He can be reached at fbrake-
man@infinitycomm.com, office phone
(661) 716-1840, or via mail at P.O. Box
6069, Bakersfield, CA 93386. Please visit
www.infinitycomm.com
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Q: How much should a comprehensive IT help desk
and asset management solution cost?

@ Less than a few dollars per student per year.

At a cost-point that is 70% less than the total cost of owning a desktop or client/server solution,
you could say we’re shaking things up. Our revolutionary model saves you both time and money —
you can be up and running in a few weeks, not months or years!

Serving more than 3,500 education institutions, SchoolDude is the only provider that offers
this type of comprehensive, online IT management solution — designed specifically for education.

SchoolDude’s IT suite significantly increases IT efficiency:

* Requesters submit incident/trouble tickets online

* Work is automatically approved and assigned

» The system provides IT asset discovery, inventory and management
* Work can be dispatched to mobile workforce

» IT assets are tracked for licensing, repair or replacement

e Comprehensive data is provided for reporting, tracking and planning for staff and resources

Don’t miss the session: Too Much Stuff to Manage, Not Enough Staff
Wednesday, Nov. 19th at 3:30pm: Bataglieri - Level 2
For more information, contact Jason Hudson at 877.868.8021; jhudson@schooldude.com.
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MEMBER Profile

By Lisa Kopochinski, DataBus Editor

DataBus Chats

with Mike Fury

DataBus: What are your responsibilities as
Director of Technology for the Roseville
Joint Union High School District?

MF: Any duty as assigned by others! Just kid-
ding! My primary responsibility is the oversight of
information technology for the entire organization.
This includes management, design and operational
support for data, telephone and video infrastructure,
information systems, data center, desktop support and
the technology services department staff. There’s also
leadership, “visioneering,”” helping to define and meet
organizational goals and the facilitation of as much
communication and support for effective integration
of educational and instructional technologies as pos-
sible.

Databus: How long have you been
in the computer industry?

MF: Growing up a “Silicon Valley brat™ basically
all of my life, I have over 30 years experience in tech-
nology/computing. The last 12 have been spent as an
IT professional.

DataBus: When did you join CETPA and why?

MF: My first year in education, 2001. | originally
signed onto the listserv after recommendations from
some of the people | work with. | “officially joined”
later at the annual conference in Monterey that year,
after a recommendation by a vendor to attend. | found
that (and every) conference to be an invaluable experi-
ence between the breakout sessions and all of the truly
wonderful people | get to meet.

DataBus: What is CETPA's greatest strength?

MF: There are too many strengths to list, but |
think the greatest one is the collective breadth and
depth of knowledge that is represented by its member-
ship.
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DataBus: In what areas does CETPA need to grow?

MF: | think CETPA has done an excellent job in
professional development recently with initiatives
such as the CTO Mentor Program and the 3C alli-
ance. Moving forward, | would love to see further
partnerships and “cross-training” efforts with other
professional organizations/disciplines like CASBO,
CCSESA, etc.

DataBus: What is the greatest challenge the
industry faces and how can it be overcome?

MF: Well, that’s the $100-billion question, isn’t
it? In a nutshell, meeting the needs of 21st-century
learners. The clock is ticking for public education and
parents alike: globalization will require our children
to be more intellectually creative and competitive
than ever. All of us are integral to finding a way to
deliver that. The industry, as a whole, has been “late
adopters” with technology. This gives us tremendous
resources and a knowledge base from which to work.
However, K12 still needs to further define what is suc-
cessful for K12. Best practices in what and how to use
technology in K12 still need further development and
should be proven and repeatable. Changes in perspec-
tive and paradigm coupled with effective integration
on every level from business and front offices to the
classroom and our communities will help make our
children competitive in a digital world.

DataBus: How is the state’s deficit
affecting the industry?

MF: Ouch, my budget still hurts! The state defi-
cit is directly cutting into my organization and our
schools’ ability to effectively address equipment and
program sustainability issues. It also hinders further
efforts needed to create more effective 21st-century
learning opportunities and ultimately a 21st-century
school district.

DataBus: Where do you live and what
do you like to do in your spare time?

MF: | live north of Sacramento in Rocklin with
my wife of 10 years and two beautiful daughters.
Hmmm...too many interests and activities to list,
but some favorites include mountain biking, hiking,
camping and snowboarding. | truly enjoy spending
time with friends and family. We started ““Wednesday
pizza night” with friends last fall and that has been a
lot of fun. Just recently, | started playing guitar again.
A few neighbors and | get together and jam every
once in a while for some silly cool good times! Seems
the trouble these days is not finding something to do,
rather making the time to do it! l
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WHAT MAKES THE 21°'
CENTURY SCHOOL POSSIBLE?

You + DecoTech Systems

e-Learning. Converged networks. Internet access. Video surveillance, The list of tools
and technologies to enrich and support today’s classrooms has expanded in a hurry.

5o have the power and cooling demands. —

DecoTech Systems can help. Just like we've done for other California schools.

Waorking with local Liebert Representatives, we can recommend the right power and .. -
cooling solutions that provide the reliability you need - so you don't have to worry.
=t |
As a licensed electrical contractor and IT systems integrator, we can help you
consolidate your data centers, upgrade your facility, and install power protection @
and management systems of all sizes in your data center, office, classroom or data
closet.

Our solutions are energy efficient and near maintenance-free, saving you time and —
money. Liebert products also come with the industry's best warranty and local Liebert pawer and
support. cooling solutions

That's not all. DecoTech Systems is the only partner you need to handle your data
center, network and IT infrastructure needs in your schools or across your district,
Call us today,
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EMERSON.

Network Power

www.decotech.com




